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Permanent General Assurance Corporation Leverage TITAN Technology Partners Utility
Model to Complete PeopleSoft 8.9 No Cost Upgrade

CHARLOTTE, NC (October 15, 2007) — TITAN Technology Partners, a leading provider of managed industry
solutions, a Certified Advantage Partner in the Oracle PartnerNetworkTM, and a BPO HCM Provider Powered
by OracleTM, announced a successful upgrade was completed on September 3, 2007 for Permanent General’s
Human Resources systems. By leveraging TITAN’s Utility Model, Permanent General Assurance Corporation
(PGAC) is able to benefit from Oracle’s Peoplesoft Enterprise® Applications 8.9, by leveraging TITAN’s No Cost
Upgrade.

The upgrade from Oracle’s PeopleSoft Enterprise version 8.3 to Oracle’s PeopleSoft Enterprise version 8.9 was
included as part of TITAN’s monthly utility fee which also includes the software, hosting, and managed services
with No Cost on demand features. The upgrade to the human resources system enhances Permanent General’s
ability to manage its employees across the United States.

“TITAN’s Managed Services for Peoplesoft not only provides daily support to Permanent General, but allows
Permanent General to improve the way their Human Resources Systems operate,” said TITAN SVP of Peoplesoft
Services Phil Ledbetter. “TITAN’s simple monthly fee eliminated the challenges of staying current with the
latest software application releases so we could focus on improving the services Permanent General provides its
employees.”

About TITAN Technology Partners

Headquartered in Charlotte, North Carolina, TITAN Technology Partners provides hosted and managed industry
solutions to mid-market firms as well as strategic planning, educational services, and complete IT outsourcing
solutions. TITAN was named “2006 Top Growth Company of the Year” by the North Carolina Technology
Association. TITAN maintains consistent, stable, and secure environments for hosting and managing customers’
enterprise applications as independently certified via a SAS 70 Type II Audit to assure TITAN’s clientele it
satisfies federal regulations including Gramm-Leach-Bliley, Sarbanes-Oxley, and HIPAA. Additional information
on TITAN Technology Partners may be found on their website at www.s2v.com.

About Permanent General Assurance Corporation

Permanent General Assurance Corporation (PGAC) specializes in “nonstandard” or “specialty” auto insurance,
which is auto insurance for people who are new, or relatively new, to the auto insurance market, or who have
been dropped by their former insurance carrier. PGAC also offers quality coverage for practically any driver -
and not just for those with “problems”. PGAC currently offers insurance products in 16 states through multiple
distribution channels. Additional information on PGAC may be found on their website at www.pgac.com.

About the Oracle PartnerNetwork
Oracle PartnerNetwork is a global business network of 17,700 companies that deliver innovative solutions based
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on Oracle software. Through access to Oracle’s premier products, education, technical services, marketing, and
sales support, the Oracle PartnerNetwork program provides partners with the resources they need to be successful
in today’s global economy. Oracle partners are able to offer to their customers, leading-edge solutions backed
by Oracle’s position as the world’s largest enterprise software company. Partners who are able to demonstrate
superior product knowledge, technical expertise and a commitment to doing business with Oracle can qualify for
the Oracle Certified Partner levels.

About Oracle
Oracle (NASDAQ: ORCL) is the world’s largest enterprise software company. For more information about Oracle,
visit http://www.oracle.com.

Trademarks
Oracle and Peoplesoft Enterprise are registered trademarks of Oracle Corporation and/or its affiliates. Other
names may be trademarks of their respective owners.
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